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“Improve SIEM Satisfaction.”

SIEM AS A SERVICE

•

Seamless SIEM.
Security Information and Event Management (SIEM) is a critical
component of any organisation’s security strategy. However, all too
often, resource restraints mean the full functionality and benefit of
SIEM technologies goes unused, increasing vulnerability to threat.

•
•

54% of respondents agree that their SIEM implementation
generates too many low level alerts

70% want fewer alerts that are more accurate and prioritised

68% said that SIEM would be more useful if they had additional staff

CSI’s SIEM as a Service enables you to reduce both threat and cost
by providing a full range of unified threat management solutions,
operated from our 24-hour Cyber Security Centre and delivered as a
managed IT service.

Survey by Ponemon Institute

CYBER SECURITY CENTRE

CYBER SECURITY FOR INFRASTRUCTURE

ACCESS AND IDENTITY MANAGEMENT

Businesses increasingly need to do more with less and
hackers exploit this fact. An effective Cyber Security
Centre can form the core of your defence against
advanced cyber attacks. However, when developed inhouse, challenges include identifying suitably skilled
resources to provide 24x7 coverage and leveraging the
most effective technologies for advanced threat detection
and reporting metrics.

Cyber attacks against high-profile organisations attract
headlines, but any business can be a target for cybercriminals, competitors or disgruntled ex-employees.
Cyber attacks can affect firewalls, endpoints, databases,
file systems, active directories, email and web servers,
and network devices.

A fundamental cyber security discipline is to
enable the right individuals to access the right
resources at the right times for the right reasons –
and nothing more.

CSI’s Cyber Security Centre allows you to deliver
comprehensive threat protection without committing to
the associated investment in your own cyber security
team. Our certified multi-discipline experts not only
identify events, they provide the analysis needed for you
to understand what they mean and how best to respond to
threats before they impact your enterprise.

IT security products alone cannot deliver adequate
threat protection. That’s why CSI integrates cuttingedge cyber software with comprehensive managed
services.
By maintaining a broad portfolio of vendor relationships
and ongoing certifications across key technology areas
CSI delivers technical and management solutions that
are consistent with best practice, customer policies and
risk profile.

With the increase in remote working, misuse of
identity and access has become one of the most
prevalent security challenges faced by businesses.
Response is critical but excessive controls can
disrupt normal business operations.
CSI’s Access and Identity Management solutions
and services have been developed to prevent
exploitation of access control and identity
management while ensuring that your organisation
continues to operate efficiently.

YOUR PERPETUAL EDGE

TECHNOLO GY I S THE MEANS . OUTCOMES AR E THE END.
The world cares less and less about the specific IT and more and more about what it can do.
That’s why we take a technology-neutral, outcomes-biased approach.

GROW

SAVE

INNOVATE

P ROT EC T

Our expertise in securely optimising
digital performance means that whether
you need to enhance app performance,
harness emerging technology or
liberate talent to focus on innovation,
we can enable you to create customer
experiences that drive next-level
satisfaction, loyalty and growth.

Against a cost-conscious backdrop CSI
delivers critical compute ‘on-demand’
and provides an opex financial model
for data and applications. It means
your capital can be refocused on value
creation and your business can obtain
and sustain a cost advantage.

Whether it’s translating workload data
into business intelligence, creating
future-proof architecture or enabling
your business to delegate resourcehungry core IT, CSI can help you find
and exploit a perpetual edge.

At CSI, we employ our expertise to
identify weaknesses before cyber
criminals do and we deploy machine
learning to reduce zero-day threat to
as close to zero threat as possible.

