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fact sheet

Providing reliable and accurate 
data access anytime, 
anyplace,anywhere

CSI mobile business systems (CMBS)
CMBS is a division within CSI dedicated to the delivery 
of businesssolutions where the automated, mobile 
capture of data and its integration with core business 
systems is a key requirement.

proven value
CSI has a wealth of experience in this arena, backed by 
an impressive track record and a proven methodology 
to deliver  projects on time and within budget.

return on investment
The key deliverables for any data capture project are 
the timeliness and accuracy of data. The business 
benefits gained from these features depend on business 
context. For example, accuracy of stock data enables 
a reduction of inventory and eliminates stock-outs on 
the production line that invariably introduce savings. 
Similarly, the accuracy of delivery information produces 
the benefits of reduced returns, improved cash flow and 
increased customer satisfaction. The aim of CSI is to 
help businesses achieve the maximum ROI through the 
use of integrated mobile technologies.

a reputation for delivery
CSI has an enviable reputation for delivering a wide 
range of mobile solutions in a variety of business 
settings. With unrivalled success in the delivery of real 
time data capture via RF, RFID, Voice & GPRS from 
inside the enterprise or outside, from the shop floor to 
the warehouse or from the cab or the salesman, our 
experienced consultants can assure the adoption

Overview

products
Our technical capabilities together with our consultative
approach is underpinned by our leading edge product
portfolio:

CMBS Suite
A comprehensive toolkit for the development and
delivery of Enterprise Integration Solutions.
From interfacing hand held terminals to PC’s through to 
an Enterprise Service Bus, CMBS Suite provides a solution 
to meet most business challenges.

modules include
CMBS Voice - drives Voice Recognition devices directly
from ERP solutions CMBS Link -allows real-time 
optimisation and control of Automated Materials 
Handling Equipment

CMBS WMS - a best of breed Warehouse Management 
System

CMBS Flair -integration toolkit for the collection,
transformation and routing of transactional data from a 
variety of RFID, mobile and fixed point devices to back 
office systems

CMBS RT/CIM - real time data capture solutions
specifically designed to integrate with a variety of ERP 
systems CMBS SAP/RF - enables the rapid deployment of 
user-friendly RF processes within SAP environments

services
consultancy - advice, guidance and thought leadership
on taking a strategic approach to implementing mobile
solutions design - architecture and infrastructure design
through to the development of practical and accessible
user interfaces hardware selection & procurement 
- testing, piloting and negotiating special pricing for data 
capture devices to ensure the device selected meets 
the exact business needs implementation services - 
building and deploying mobile solutions using our team 
of software engineers and integration specialists within 
set timescales

maintenance & support - 24/7/365 Help Desk to provide
a single point of contact for resolution
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