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Information Management Software

IBM Balanced Warehouse speeds time to value by giving you
everything you need in one easy to install package

1. Everything you need for 3. High Performance and
warehousing Scalable
« Data Modelling * Full implementation of

‘Shared Nothing’
Massively Parallel
Processing (MPP)

 Mixed Workload Support
4. Affordable

« Low Cost/Th

 Extreme Compression

« Data Flow / Manipulation
Tools

« Easy Data Mining

« Text analytics

* Cubing Services
2. Easy to install and administer

* Pre-configured, pre-tested . Predictable costs
* ‘Query Ready’
« LowTCO

5. Proven

« Highly Robust and
Reliable




Information Management Software

The IBM Balanced Warehouse is part of IBM’s Information On
Demand Strategy, It provides the middle layer of and end to end
capability

Financial ~Workforce  pynamic .
Customer & Product Risk Insight Optimization sypply Chain Multi-Channel Better Business

Profitability ~ Bysiness Optimization  Marketing Outcomes

& Business Intelligence
& Performance

Plan, understand and optimize

; business performance
S Management P

End-to-End o Information Integration, Establish and maintain an
Capabilities o0 R Warehousing accurate, trusted view of
Vit &Management information
Flexible Architecture for Leveraging Existing Investments
Other
Trahsactional information  Manage data and content
o *“‘8 ROUrces over its lifetime and use
B = as part of processes
NS MMM \CSAMMEA MGG ML
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Information Management Software

The Results Are In!
“IBM Offers The EDW Market’'s Most Comprehensive Appliance Product Family”

InfoSphere Warehouse ranked high in the leadership pack based on our

current offering, strategy, & market presence ‘Bets Contenders Performérs  Leaders
Strong [ Teradata .
v “IBM Offers The EDW Market’s Most Comprehensive Tm
Appliance Product Family” i
7 SIBMY | a O
s InfoSphere Balanced Warehouse product family ) (43
offers best-of-breed functionality” Gl 3 O
offering Sybase
v “IBM has the broadest range of EDW appliance
packaging options”
v “By continuing to expand, deepen, and integrate its
Information On Demand (IOD) portfolio, IBM keeps its
EDW offerings and strategy in the industry forefront” Weak
Weak ——— Strategy—— = Strong

v “Strong financials and a steady stream of customer
The Forrester Wave™:

wins demonstrate IBM’s continued market leadership” Enterprise Data Warehousing Platforms,
Q1 2009 (February 2009).

The Forrester Wave is copyrighted by Forrester Research, Inc. Forrester and Forrester Wave are trademarks of
Forrester Research, Inc. The Forrester Wave is a graphical representation of Forrester's call on a market and is
plotted using a detailed spreadsheet with exposed scores, weightings, and comments. Forrester does not
endorse any vendor, product, or service depicted in the Forrester Wave. Information is based on best available
resources. Opinions reflect judgment at the time and are subject to change.
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Information Management Software

IBM EXxperience with Data Warehousing

Ranked as a leader in Gartner 2009 Data Warehouse Magic Quadrant,
and for last 10 years
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Information Management Software

Example: Gamesys
e Coping with High
Growth
 Ease of Install
e Low Administration

 Performance and
Scalability

« High Availability

o Faster provision of
iInformation

 Customer Analysis

Infarmatian Hanagemen

Gamesys finds a safe bet with its

balanced warehouse solution from IBEM
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Information Management Software

The Infosphere Balanced Warehouse™

Real time, ready to go data warehousing solutions

The Infosphere Balanced Warehouse is the complete data
warehousing solution comprised of pre-tested, scalable and fully-
integrated system components of DB2 Warehouse, Server and

Storage.

IBM Balanced Warehouses include
everything required to serve as a
foundation for your business
intelligence solutions. Some of the
included highlights are:

* Robust IBM InfoSphere Warehouse
software

* The latest in IBM Server technology
e High performance IBM storage

« Comprehensive total solution support

|

Balanced Warehouse

Trusted Information




Information Management Software

Infosphere Balanced Warehouse
IBM’s Data Warehousing Appliance

Simplicity
Balanced Warehouse » Predefined configurations for reduced complexity

T = One number to contact for complete solution support

Flexibility for growth

» Add modules to address increasing demands

= Multiple entry points for different needs <1Tb to 100’'s Tb
» Reliable, nonproprietary hardware for reusability

Optimized performance

» Preconfigured and certified for guaranteed performance
» Based on best practices for reduced risk

» Industry leading low TCO

Trusted Information



Information Management Software

Massively Parallel Processing (MPP) spreads the processing
across many processing ‘nodes’ each is a powerful server

|
il
i

I

Balanced Warehouse ™

High Speed Network

Trusted Information



Information Management Software

The data for a query is split across all the nodes and a query
runs in parallel across all the pieces

Query

A 4

Trusted Information



Information Management Software

Example InfoSphere Balanced Warehouse™ configuration

Data

r
Loads Query e D-Class
lI 6 x Data +
1 Foundation +
IBM InfoSphere Balanced Warehouse: 9Tb )
1 Failover

&
@

FORUAg‘;’jﬁig” Data paa 1.5 Tb approx capacity
- e 9 Tb capacit
A || & & bactty
Failover Data Data e 24 Data CPU cores
Module Module Module

Data building block of

&
&

Data Data
Module Module




Information Management Software

For larger scaling the IBM Balanced Warehouse D-Class range
IS available, a sample of which are shown here

c > Indicative List Prices
Temp, |
2 Data cmp. 098 InfoSphere Whs = £360K
Index, .
y 3TB| | summaries | | 4TB Total solution = £585K
Foundati User | [SS=———=— | Avall.
D 5 1 O O O|\lj|r;d3|£n Data Rg\(/\:/“é;a Space
'— ~N—_
Moadtal e, s InfoSphere Whs = £600K
oaule [
e i —
— 4 Data g1 - 9TB Total solution = £908K
w Summaries .
: User ~ A Avail.
Data Data Active Space
Module | RawData | o
~N
AN InfoSphere Whs = £1.1M
—
. e .
Falover 1 Total solution = £1.6M
Temp, logs
V
Appﬁgn 8 Data 13TB Index, 17TB
Module ““ User Dat Summaries Avalil.
—— Space
Active
Raw Data v
~_N

Trusted Information



Information Management Software

IBM Balanced Warehouse C-Class Preset offerings fully featured
yet affordable appliances

- Small @ Medium@ Large@ XL XL
D—— 3000 %‘? C4OOC?WIQ% C4000%p7ﬁ
Model I |3.1TB 3.0TB I cumaex. | | 6.1786.0TB I qumaex. 12TB I cumaex. | | 2478
Cores 1 x Quad 2 X Quad 4 x Quad 4 x Quad
InfoSphere
£4K-£26K £4K-£52K £262K £262K

Warehouse

Hardware £12K £21.5K £54K £86K

List Prices shown for hardware / software
C3000 is rack and IW Intermediate edition (User or PVU), C4000 is Enterprise (PVU)

Build and Support not included

Trusted Information




Information Management Software

An Integrated Development Environment combines all of the tooling
necessary to implement Data Warehouse projects, the Balanced
Warehouse is not just a Database Engine

Data Architect

Data Data Flow OLAP In-Line BI Designer
Modeling | Tools Ini Enablement | Analytics

— IBM Balanced Warehouse

Trusted Information



Information Management Software

A Data Modelling Tool (ex Rational) is included for
logical and physical modelling of your data

13 Business intelligonce (D1) - MARTS . 1AM DBF DWT Deslgn Studio, V9.1 =60
Fis Fd Wevgals Gearch Propedt Dats Wesheang Dayes Dals Bas Windes relp
- Q - 4 s
[ | ) B bevimbgrson (80
w7 D Progect Esplarer | | favgatar T Thabatue Mol e WA b TOTTE Y
- & Fakeile L
I Databaie [ PRODUCT Ly Lelecn
Tt L Omka Maoeiely 1 PD_D & Nola -
0 Chalatupse Mot gl = UH_ID_SRL_STH L) et
| CRNESAMP PO_TP_M Pragarty
5 %l age Dhige v BASE_PO_ID B P
F 1M T ’
b S S b iy
. T B PO_IDENT = TR IO oy~ #
B oo T Bos B UG ID SEC STM ] Tale
il IBOCP AL TGROLS PO_DERT_NN [ ThAL_TP_ID .
p, B waaTg ' PO_SUE_DEPT_hM B CDR YR -
Li 1 CLAP CE%ects PD_CL B I COR QTR i
i A D e PO_SAM LM F ooR HO e
= V. =1 S TORE B DAY OF COR Y Ciyrinnaal
i iCr PR, AL YRS 0 it o
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i T il
- -  Choal
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Information Management Software

A simple ‘data flow’ tool is included it can be used
directly or interfaced to the InfoSphere Data Stage tool
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Information Management Software

Data Mining visualisation tools are included making it easy to
produce and publish sophisticated data mining results

I T 5 ol B - # Irdwrret gk e =.-’ﬂ
Can be embedded [\N>==n - r
directly into I \\ ] (D) ) e fp e i @ =8
applications and Web I —— O
N
Pages I A @ Hunhington -
o i il - [ Vgrraies gt | it Pl Ftiaen egialis e \_m PRSI PR p——————— T ——,
: .: —— .
-...- un g = 3 N ) ) Gr.la!'l':rpcl.nn- . Cordicus Tl ¥
H Ol - o . . iy
- | T J_.: = Cam anss [Sr——
. I gk B ey = - . = — T
__J__LE_,______ { 'L'I: 1 ! Fpogon Pugmsod!
C T s T o] - = S— | | | e
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Information Management Software

Integrated data mining for customer segmentation, market basket
analysis etc is included. Mining can be invoked from query tools and
sophisticated mining used without the need for heavyweight statistical

skills

| : .
[ Dusseress ok efigerce (B1) - Anabyzefurniiure - 1 DB2 O LislE ~ 'I Filter required data
; : — _-"  directly in the warehouse
-w - i is -
1| 7 busrnens ineebgmnce (80) - Rescurce _ - - I Get the subset of products
Profed.. 1 | Mavigaer | = 0| 13+ anahontrriure 3 - = I that you are interested in
- - ¥ .
: S - e I performing market basket
1 Pk ekt o (200w - - .
i - e I analysis on. Integrated data
(20 50U Statemeniy S—— Sy ko & = - T Sorces
I —prehpraogiannid | T on 03| — T — I movement and
8 ) Mg e d2:rea L2 T on  ows| | _ rokame s omtns I transformation capabilities
-1} PO vt ; — g oubput
¢ (1) PEAWPromctiimm (REW- Kb || | B <Tabls Source> * :T, < : = P dsmociations I allow you to do
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gy Mg etegs E N e g . I Seamlessly add specific
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o s I the pane below
) Clasefiesl I
) Regresss .
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Information Management Software

In addition data access can be optimised by storing
according to the dimensions along which it is accessed.

This Is automatic and transparent for the user

e DISTRIBUTE BY HASH

e PARTITION BY RANGE WSol_rId’s Richest
ice &_che

* ORGANIZE BY DIMENSIONS Capability

|
TS1 TS2 TS1 TS2 TS1 Tszm
Jan Feb

Jan Feb Jan Feb

1

l Organize
North South North S«

North South North South North South North South

East vest

East West East West East West East West East West
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Information Management Software

Large Wireless Carrier
Understanding customers in real time

Business Challenge

= 360 Degree Customer View

= Unified Customer Contact Information
= Churn prediction

Solution
= Warehouse w/ Near Real-time Feeds
= Load over 1B Call Records/Day Business Benefits
(up to 1.6B) = Fraud Detection < 4 ho
= 10 Billion transactions per day n Campaign Responses Up

= 32 TB Raw Data

= 1,000s of Concurrent Users
= 7,000 Customer Care Users
= Up to 37000 queries/day

= Margin per Customer up 209

Technology Benefits

- IBM DW, SAS, 16x8 P5 pSeries * Scale & Performance
= Users e _
= Volatil ltol %
uous Call Data ] Dgtzlt ty EI“"‘,?M%_{f;{;;
oad Records T Nppetomtng |

Trusted Information



Information Management Software

Data can be automatically compressed by 50+% to save storage,
yet with little or no effect on performance — a massive saving

No Compression (vmstat output) Row Compression (vmstat output)
100% Vo 100%
80% 80% -
Oidle Oidle
S 60% - O iow ait B} 60% 1 O iow ait
=] ]
S 40% | msys S 40% | msys
Ousr gusr
20% | 20%
0% Lo 0%
O P R PENSSP O PP PRSP
seconds seconds
Tablescan No Compression Row Compression
# of Rows 59 986 052 59 986 052 T1 Compression - 179.9GB Initial Size
# of Pages 1023162 426 292 6000000
5500000
5000000
MB . 7993 3330 4500000
Run time (secs) 90,993 43,268 4000000
%1 3500000
MB/sec 87,847 76,972 o- 3000000 —
b i) 0 . 0
Total user cpu time (sec,ms) 48,91 94,49 & 2opooo ~ % Pages Saved: 76.4%
Time waited for prefectch 302 878 67 950 TEEEEEE
user cpu time/row 0,00000082 0,00000158 1000000
user cpu time/page 0,000048 0,000222 500000 I
rows/page 59 1 a

T
Mon-compressed Compressed
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Information Management Software

Materialised Query Tables can be defined to automatically
optimise queries. Transparent to the user they can be added
or removed to maximise overall throughput

« Tables of Pre-Summarized Data
e« Cost-Based Optimizer Routing

« Maintained by the system

_ _ Base data?
 Full and Partial Matching Fetch & Sum n rows/'
 Transparent to Applications / Users =
« System detects their presence and uses them !
if appropriate — no programming needed =
« Easy to add / remove from system Partial Aggregate ?
Fetch & Sum
Select
Sum (Sales)... _—

Where Product in ('Cola’,'Root Beer’)
Group by Product

Full Aggregate ?

DB2 Optimizer Simple Fetch
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Information Management Software

Cubing Services: OLAP Analytics and Open Access

iy
Vo —/— ,.ll
A

r— i

Cubing Services
aammal)
anmnn
maman/

I ﬁ
|
|
|
=

SQL /

i
ammaal
Sl
annmn/)
e
annEn

annmn

InfoSphere Balanced Warehouse

Excel

MD
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Information Management Software

New York Police Department

Timely and accurate information delivered to officers at the scene helps fight crime

Challenge

* Derive insight from billions of records and reach
detectives within minutes, not days or weeks.

« Correlate arrests, complaints, summonses, homicides,
shootings, locations, 911 calls

* IBM and Business Partner Cognos created a Crime
Information Warehouse solution that provides the
technology needed to integrate departmental data
across different systems, resulting in a single source
for actionable information that better addresses
policing needs.

* NYPD can now analyze and integrate all information
assets across structured and unstructured data
sources in real-time

Business Benefits

* All forms of information delivered in a
timely fashion —realtime delivery

* Insightful relationships revealed
through advanced analysis

e Timeliness means the difference
between life & death

e Information reaches detectives within
minutes, instead of days or weeks

* Integration of large number of complex
data sources, both structured and
unstructured

Trusted Information



Information Management Software

Workload Management is a particular strength of the Balanced Warehouse,
multiple complex workloads can be defined and managed.

DW Service Classes | = ) AIX WLM Service Classes

User Requests @ B Service Classes
° .. r ]\ Superclass 1
... . : L Workload A L o [y ‘> _SYS_SUPERCLASSl
. E || Subclassl .| -
oo | o |l
® ¢ ———* Workload B]/ ..............
.. } | \ / Subclass2 |-..| _SYS_SUBCLASS1
[ 0. i / TN _SYS_SUBCLASS?2
0a'® Workload C
° !
o 5
..:0 ° Workload D
| Default _SYS_DEF_USER
- / User Class
Default
workload
System Requests .
; Default
¢ o. | System
o0’ OJ/ Class
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Information Management Software

IBM OmniFind Analytics Edition provides analysis of unstructured
text information

Rich analysis interface for combining structured and unstructured

data

Combines search, text analytics and data visualization

Original Data

Structured Data

Call Taker: James

Date: Aug. 30, 2002
Duration: 10 min.
CustomerID: ADC00123

Category

D: Complained about
rejected claim for
antibiotics; form req'd
more information

Unstructured data

rational

tabase 0
rehouse

Linguistic
analysis

Extracted

-._| metadata

[Call Taker] James
[Date] 2002/08/30
[Duration] 10 min.
[CustomerID] ADC00123

[type] complaint
[issue] denied claim
[service] prescription
[resolution] add'l info

Warehou

Analysis tools

Item Search, visualization

and interactive mining

prees - = = ==t

il I.llllIIIIIIll
<O

QN Q
NN
@Q}(&
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Information Management Software

Summary: IBM Balanced Warehouse speeds time to value by
giving you everything you need in one easy to install package

1. Everything you need for 3. High Performance and
warehousing Scalable
« Data Modelling * Full implementation of

‘Shared Nothing’
Massively Parallel
Processing (MPP)

 Mixed Workload Support
4. Affordable

« Low Cost/Th

 Extreme Compression

« Data Flow / Manipulation
Tools

« Easy Data Mining

« Text analytics

* Cubing Services
2. Easy to install and administer

* Pre-configured, pre-tested . Predictable costs
* ‘Query Ready’
« LowTCO

5. Proven

« Highly Robust and
Reliable




Business Intelligence
Paul Levey, CSI




= Welcome to IEM Cognos § - Windows Internet Explorer - |2 x|

|£_* htt|:|:,I',I'Iae9646,fu:u:ugnu:usEi,l'u:gi-I:uin,l'u:u:ugnu:usisapi.dll?b_actinn=xts.run&m=pu:urtal,l'welcu:ume,l’welcu:ume.xts&humeQuery=b_au:tiu:un°.-’o3dj | XK | |Google PNk
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J File Edit Miew Favorites Tools  Help

J Gougle

{:, '3:% g Sign In ~

ﬁ My home \ Query my data
il

IBM Cognos content m Analyze my business

& Create professional reports

@ Manage my events

Uﬂ)% Administer IBM Cognos content

[¥ Show this page in the future

Copyright (C) 2008 Cognos ULC, an IBM Company. All rights reserved.
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{= Public Folders - IBM Cognos Connection - Windows Internet Explorer - |2 x|

@?}v IE, htt|:|:,I',I'Iae9646,fu:u:ugnu:usEi,l'u:gi-I:uin,l'u:u:ugnu:usisapi.dll?b_actinn=xts.run&m=pnrtal,|'u:c.xts&m_Fu:uIder=i35?DBlE532BE4D'§JBBQABDZDDEj || X Google 2
J File Edit Miew Favorites Tools  Help

J GG.S[«E| j-" Seatch = 4 [+] - @, (€] I:?' Iélj 6, % @ .__:__. Sign In =
ﬁ “[R? @F‘ublic Folders - IBM Cognos Connection | J ﬁ - Ej - EE; - ﬁPage - @Tnnls - @v

IBEM Cognos Connection B { g * Launch =

Iﬁ | Public Folders My Folders

Public Folders > Samples = Models :

|
CHE EE % Bl X ®
Enh’ies:ll -I D

M| |mames | Modified & | Actions

[T [ Dashboard Folder 4 September 2008 19:23:03 More,..
[T [ Dashboard Objects 4 September 2008 19:23:24 Mare. ..
[T @ 50 Data Warehouse (analysis) 24 September 2008 16:31:34 Mare...
[T @ 50 Data Warehouse {guery) 11 September 2003 19:57:38 More,..
[T @ 50 Sales (analysis) 4 September 2008 19:25:04 Mare. ..
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Cognos Viewer - Employee satisfaction dashboard (2006)

Employee Training 2006

Employee Satisfaction

By Department 2006

Survey topic scores by department

100 Survey topic
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Customer Service average score is -12.1% compared to the company

average.

Global Bonus Report 2006

Global Salary Report 2006

Employee survey topic

Employee rankings and terminations by department

Cverall Satisfaction

Career Development

Work Environment

Compensation

Communication and

Survey topic scores, targets and industry standard
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/2 Great Outdoors Company Balance Sheet as at Dec 31 2006 - Cognos Yiewer - Windows Internet Explorer
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Cognos Viewer - Great Outdoors Company Balance Sheet as at Dec 31 2006

Keeg this version * b % % - @Add this report &

Great Qutdoors Company

halance sheet as at Dec 31, 2006
(with prior year comparative data)

Year to date (USD 4 000's) 2006 Actual results in USD 2005 Actual results in USD
December December
Assets (total) $4,353,363,798 $3,804,483,176
Current assets (total) £2,336,392,807 §2,139,066,575
Operating assets (total) 51,778,012,688 §1,484,257,572
Other assets (total) §238,958,303 §181,159,029
Liabilities (total) -51,602,289,213 -$1,754,874,006
Current liabilities (total) -§1,144,967,294 -81,206,574,775
Long-term and other lisbilites (total) -§457,321,919 -5548,299,231
Equity (total) -$2,751,074,586 -$2,049,609,170
Common stock -§719,183,000 -5743, 173,000
Other capital -809,921,200 -§133,898,457
Retained earnings - net -51,961,541,522 -61,116,128,225
Currency translation gain (or loss) -5428,304 -5404, 433
Dedlared dividends &0 0

8 Jul 2009 1 11:43:43
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Cognos Viewer - Customer Returns and Satisfaction

() Keep this version B % % [} add this report k

Customer Satisfaction
Asia Pacific Customers 2007

SI.IWEY Results Return reason Percentage of Customers  Return quantity

. i '
80% B Marketing Defective product 5.66% 1,923
& Company Average Incomplete product 32.35% 11,001
0% = Unsatisfactory product 18.99% 6,456
Wrona product ordered 3.45% 2,873
E0% Virong product shipped 34,55% 11,749
Summary 100% 34,002
50%
400
30%
20%
10%
0%
Customer Warranties  Returnsand  Sales support Overall
S2rvice refunds satisfaction
4 Golfonly | Golf Shop 2.1
4 Golf only 23
Summary 23
8 Jul 2009 11:55:05 1 HIBM COGNOS 8
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File Edit View Settings Run Help
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] op 10 Promotions by Retailers *

.

Sales and Marketing {cube)

- Time
-t Time
==& Current Month
¥}t Last Month
- QTD
#-5% Prior QTD
#-et QTD Grouped
#-=5YTD
[}t Prior YTD
H-5m YTD Grouped
-t Products

#% Product brand

¥ 5% Promations
-5t Order method
- [ Measures

&

nalysis Studio - Windows Internet Explorer

P

b @R

=Iolx|

Rowis: Columnss Context fiter:
: Promotions [* ¥ Retailers [+ J : Time v "
Revenue 2004 2005 2006 2007 Time
Anericas 280, 177,081.19 339,630,425.66 437,478,810.25 31381191403 1,371,09823113 =
Asia Padific 215,794,202.54 275,799,668.62 360,648,449.58 263,953,378.07 1,117,195,698.81
Morthern Europe 895,607,229.66 126,242,270.15 159,691,722.54 120,317,245.10 501,858,467.45
Reqular sale
Central Europe 193,498, 733.49 252,443,058.66 309,699,175.06 231,222,764.33 986,867,732.54
Southern Europe 86,672,525.48 115,085,178.65 154,160,096.94 113,628,190.69 469,545,991.76
Retailers 871,747,772.36 1,110,206,601.74 1,421,678,255.37 1,042,933,492.32  4,446,566,121.69
eres 1,898,434.95 1,395,731.50 1,616,043.25 1,434,767.73 6,344, 977.48
Asia Padific 1,757,538.62 1,541,291.50 1,340,905.23 1,352,122.72 6,601,858.07
TrailChef Campaign [Pramations,Eramations. Fromotions, TrailChef Campaign | ——— LS BT oklegil
Central Europe 1,472,323.40 1,186,629,21 1,340,977.42 1,218,354.57 5,218,289.60
Southern Europe 572,108.32 591,640.98 782,862.67 598,638.41 2,545,248.38
Retailers 6,479,004.54 5,301,351.05 6,381,550.84 5,297,562.68 23,459,469.11
erms 1,171,713.73 472,839.15 274,757.26 1,109,661.03 3,028,971.17
Asia Pacific 1,068,262.589 438,945.50 261,877.23 1,187,679.16 2,956,864.78
. Morthern Europe 301,729.97 172,893.00 107,420.83 423,205.23 1,005,249.03
EverGlow Campaign
Central Europe 868,652.70 343,070.43 210,600.53 039,571.45 2,367,895.11
Southern Europe 370,367.91 157,164.21 130,176.80 432,731.11 1,140,940.03
Retailers 3,781,227.20 1,590,912.29 984,932.65 4142,847.98 10,499,920.12
Amevicas 2,866,965,20 2,859, 734,14 7,147,784.79 7,585,365.99 20,459,850.12
Course Pro Campaign
Asia Padific 2,874,969.88 2,893,508.48 6,846,195.68 7,228,264.15 19,840,938.19
[ |




Query Studio - New

~u i i i H A
Menu M@D@@%Iﬂxmﬁb?ﬁvﬂi .
Insert Data - ; . ;
‘ ‘|}>|F0nt jISLZEv A- B I U &-EH A [H
Edit Data ' ' '
Change Lavout
Run Report
Manage File
Branch region: Americas
[i] Country j
) | Product line Opening inventory | Quantity shipped
[i] Branch region
Camping Equipment 2,026 8,101,682
[(codes et
— Golf Equipment 995 1,544,411
(= [l Product
) Mauntaineering Equipment 1,730 2,948,533
[i] Product line
Outdoor Protection 2,993 3,619,457
|I| Product type
Personal Accessories 314 2,730,299
[i] Product name
e 1,645 18,944,382
[i] Product color
[l Product size Branch region: Asia Pacific
[i] Product brand Product line Opening inventory | Quantity shipped
(W Product image Camping Equipment 2,639 7,366,131
[l introduction dat Golf Equipment 1,350 1,338,406
(i Discontinued dat Mauntzineering Equipment 2,074 2,571,299
(W Product descript Qutdoor Protection 3,613 3,114,360
(1 Codes Personal Accessories 1,200 2,397,747
{ill Time dimension Asia Padific 2121 16,788,543

Product forecast (query’
Product survey (query)
Product survey target {t
Promoﬁon (query)
Promotion plan {query)
Retailer survey (query)
Retailer survey target (¢
RebJrned items (query) o
Sales (query) -

==

L] 3

bl

Branch region: Central Europe

| Product line Opening inventory | Quantity shipped
Camping Equipment 5,910 5,904,428
Golf Equipment 2,874 1,071,235
Mountaineering Equipment 5,057 2,146,207
CQutdoor Protection 8,513 2,800,923
Personal Accessories 9,104 27,771,743
Central Europe 7,656 39,694,542

Branch region: Northern Europe

| Product line Opening inventory | Quantity shipped
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[one

H

’— l_ ’_ ’_ ’_ l_ |\:J Local inkranet

[# 100% -



{2 New - Report Studio - Windows Internet Explorer
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3% ®

dzuo|dx3 abeq M | (1]

¥ Drop items here to create new columns

[t ] S

(¥ Time
HfStartl (i) Logout Screen ” (@ 2 Internet Explor...+ ) Temp | | Microsaft inerPoint...l 0 2] =] @ 9 2@ 39 W 100% ' T ‘&!ﬂ@%% Qa2 D 1200




IBM Cognos Administration
Status Security

Bl Current Activities

m Past Activities
ﬂ Upcoming Activities
System

Schedules

{* Background activities
" Interactive activities

Run by:
Any
Select a user. ..,

Status:
I Any ¥ l
Priority:

Ihn}r 'l

Advanced options ¥
Reset to default

Configuration

Current Activities - Interactive activities

E ﬂ v & g vlamnchr 7 -

= =]
=1

Total (0)
Pending | 0
Executing | O ; ;
0 5 10 15
Entries: I = I °
™ | |name | Request time & |Runby| Status &
Mo entries.

Last refresh time: & Juby 2009 12:10:55
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/2 1BM Cognos Administration - Windows Internet Explorer - |5 |ﬂ
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Status Security Configuration
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User Interface Profiles

| Name & | Modified &

Adaptive Analytics 19 June 2009 14:49:17

Administration *
Analysis Studio +
Cognos Viewer ~
Controller Studio =
Data Manager +

Detailed Errars =

diiEEwll&8=0

@ EventStudio ~
Q Glossary «
B Hide Entries ¥
'. Lineage «

Metric Studio +

% Planning Contributor

@ PowerPlay Studio =

Drill Through Assistant -
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	End-to-end �Information on Demand�Presentation for William Hill
	IBM Balanced Warehouse
	IBM Balanced Warehouse speeds time to value by giving you everything you need in one easy to install package
	The IBM Balanced Warehouse is part of IBM’s Information On Demand Strategy, It provides the middle layer of and end to end cap
	IBM Experience with Data Warehousing�Ranked as a leader in Gartner 2009 Data Warehouse Magic Quadrant, and for last 10 years
	Example: Gamesys
	Infosphere Balanced Warehouse �IBM’s Data Warehousing Appliance
	Massively Parallel Processing (MPP) spreads the processing across many processing ‘nodes’ each is a powerful server
	The data for a query is split across all the nodes and a query runs in parallel across all the pieces 
	Example InfoSphere Balanced Warehouse™ configuration
	For larger scaling the IBM Balanced Warehouse D-Class range is available, a sample of which are shown here
	IBM Balanced Warehouse C-Class Preset offerings fully featured yet affordable appliances
	An Integrated Development Environment combines all of the tooling necessary to implement Data Warehouse projects, the Balanced
	A Data Modelling Tool (ex Rational) is included for logical and physical modelling of your data
	A simple ‘data flow’ tool is included it can be used directly or interfaced to the InfoSphere Data Stage tool
	Data Mining visualisation tools are included making it easy to produce and publish sophisticated data mining results
	Integrated data mining for customer segmentation, market basket analysis etc is included. Mining can be invoked from query too
	In addition data access can be optimised by storing according to the dimensions along which it is accessed. This is automatic 
	Large Wireless Carrier�Understanding customers in real time
	Data can be automatically compressed by 50+% to save storage, yet with little or no effect on performance – a massive saving
	Materialised Query Tables can be defined to automatically optimise queries. Transparent to the user they can be added or remov
	Cubing Services: OLAP Analytics and Open Access
	New York Police Department�Timely and accurate information delivered to officers at the scene helps fight crime
	Workload Management is a particular strength of the Balanced Warehouse, multiple complex workloads can be defined and managed.
	IBM OmniFind Analytics Edition provides analysis of unstructured text information
	Summary: IBM Balanced Warehouse speeds time to value by giving you everything you need in one easy to install package
	Business Intelligence�Paul Levey, CSI

